
How to 
fix 

Powerteacher 
Gradebook

Software Update for Mac OSX had a Java update, which caused a few 
issues for Powerteacher Gradebook.  The update made it so that you 
could not launch gradebook.  This tutorial is designed for you to fix this 
issue.

First, Sign in to Powerteacher, and attempt to Launch Gradebook.

An error will come up.  Select “More Info”



This will bring up a website for Oracle.  Select the link indicated, and 
install.

Once Downloaded, open the installer from your Downloads folder.

Use all recommended settings that the installer gives you.  Just click 
continue, until the installer prompts for your System password, and 
enter your password.



Close all web browsers. (Chrome, Firefox, Safari)

Restart your web browser.  
Re-Sign in to Powerschool.  Launch Gradebook.  

If a “Java” window with a red background opens, it 
will successfully launch your gradebook.

As this is a new procedure, if there are any issues 
please feel free to stop by Edtech for support!


